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ABSTRACT

The purposes of this Quasi-Experimental Research Two-Group Pretest Posttest Design were to study and compare
average score on Patient ’s ability in Stressor Management in the group of Nursing Service Model for Patient’s Congestive
Heart Failure that integrates Betty Neuman’s Tertiary Nursing. Prevention Concept and in the group of Nursing Service
Model Cure Life. The sample was drivded in to 10 experimental and control subjects Patient’s Congestive Heart Failure by
purposive method. The tool used for conducting the research are the format of nursing service on the Patient’s Congestive
Heart Failure that integrates Betty Neuman’s Tertiary Nursing Prevention Concept and the experimental instrument are the
questionnaire on Patient ’s ability in Stressor Management were tested for content validity by 3 experts and reliability
coefficient were .91 the analysis of data of characteristics of the sample group , personal data uses statistical percentage to
explain the frequency, the percentage value, average and standard deviant value as show the level of Patient ’s ability in
Stressor Management. The comparison of mean of Patient’ s ability in Stressor Management was analyzed after
experimentation between experimental group and control group using Mann-Whitney U Test and mean between pre and

post experimentation in experimental group using Wilcoxon Signed Ranks Test.

The study results indicated as follows: 1) Mean of patient ’s ability in stressor management after experimentation
in experimental group was at the moderate level and in control group was a moderate level. 2) Mean of patient s ability in
stressor management after experimentation in experimental group was statistically higher than in control group at 0.05
significant level and 3) .Mean of patient ’s ability in stressor management after experimentation in experimental group was

statistically higher than pre- experimentation at .05 significant level.
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